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Dear 9-1-1 Coordinator,

	The Ohio 9-1-1 Program Office has created a 9-1-1 educational program for students in grades K-4 to be available during the 2016-2017 school year. This program was designed to teach children the steps to calling 9-1-1 when there is a real emergency. We have emphasized the importance of remaining calm and being brave when talking to a 9-1-1 operator. We also understand the frustration of many 9-1-1 operators who answer calls to 9-1-1 that are either not emergencies or are intentional pranks by adolescents. With that in mind, the program has utilized this educational program to stress the importance of using 9-1-1 as a tool only to be used in the event of an emergency. The goal of this program is to alleviate the stress of unnecessary 9‑1‑1 calls and emphasize the importance of taking 9-1-1 seriously. 
	
Students will be introduced to the fictional characters Op and Rader who represent 9-1-1 operators. These characters were designed with the intent to allow children to feel more comfortable when calling 9‑1‑1 and talking to operators in emergencies. 

This outreach program will be redesigned in 2017 to keep the presentation different for the 2017-2018 school year. Should you have any suggestions, we would be happy to hear them by phone or email at ohio9-1-1@das.ohio.gov or (614)-728-2114. Thank you for taking the time to read about Op and Rader and for all the hard work you put in as a 9-1-1 coordinator. 


Sincerely, 

Rob Jackson
Ohio 9-1-1 Administrator
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