[bookmark: _GoBack]Op and Rader want you to be prepared for an emergency.
Here are the steps for talking to 9-1-1 and a place to write your address.
___________________________________________________________________________________________________________________________________________________________
1.  Stay calm and speak slowly.
2. Know your address or location:



3. Be able to explain what happened.
4. Keep talking to the 9-1-1 operator until they say you can hang up.
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